
PATIENT ACCESS

Optimize Your Patient Access Workflow 
Using Technology and Specialists
Our Prior Authorization Software is a cloud-based solution powered by artificial intelligence (AI), automation, with exception 
handling by our certified prior authorization specialists - providing you with a complete end-to-end prior authorization 
solution. We aim to preserve and increase your revenue by streamlining your prior authorization workflow. Let us handle the 
mundane administrative tasks so that you can focus on patient care.

We offer an Insurance Verification & Benefits module that conducts insurance verifications, eligibility, and benefits 
checks in seconds. Driven by artificial intelligence (AI), machine learning, and with exception handling by experienced 
specialists, our automated insurance and eligibility checks will save you time while increasing payment velocity.

Inform patients of their co-pay before they are seen with our Patient Pay Estimation module. Real-time information 
increases the patient's understanding of their payment responsibility and moves you from payment unknowns to 
payment certainty in seconds.

Schedule a demo of our Patient Access solutions by visiting www.infinx.com
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Revenue Realized. On Time. All the Time.

KEY FEATURES

Prior Authorization Software Insurance Verification & Benefits

Automated Authorization Follow-Up & Notifications: 
Case status notifications are communicated in real-time 
through automated follow-ups.

Provider & Payer Integration: Submit and update your 
prior authorization claims directly from your EHR/EMR 
system using an HL7 or API bi-directional integration.

Reporting & Analytics: Obtain full transparency into 
your prior authorization workflow using real-time 
analytics and status reporting to track every claim.

Accelerated Insurance Verification & Benefits 
Checks: See more patients faster with out automated, 
real-time insurance verification and benefits checks. 

Payer and Clearing House Integration: Extensively 
connect with our network of payers and clearing houses 
for a robust coverage for your insurance eligibility needs.

Patient Pay Estimates: We incorporate provider fee 
schedules and robust cost estimation logic to enable 
you to provide patients with real-time pay estimates.
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EHR/EMR

See patients faster with AI-driven prior authorization technology 
with automated insurance eligibility and patient co-pay estimation.
Schedule a demo at www.infinx.com.


